Buy part of a certified EHR "bundle" and you may not get what you paid for
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 Here's news you won't like -- but you may be glad to have. If you were counting on qualifying for incentives by buying  a certified EHR, in some circumstances you may end up cheated.  Apparently, unless you buy all of the parts of a bundle of EHR software (usually known as "modules"), you may not have a certified product. 


As most readers know, if you buy a product certified by the Certification Committee for Health Information Technology (CCHIT), you've met one of the key requirements for getting for Medicare and Medicaid Meaningful Use incentives. The thing is, there's a catch, and too few people know about it.

In theory, you should be able to pick and choose which modules you want, and mix and match functions between different vendors. In reality, though, if you pick just one item of from a certified group of products, the CCHIT certification may not count!  Though it might seem a given that individual pieces of a certified product are themselves certified, that's not the case.
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"No accommodation is made in the certification requirements that some certified EHR products are comprised of separate, individually marketed products and that there are provider customers out there that have licensed only a subset of those individual products," writes attorney Bill O'Toole of the O'Toole Law Group. "These are the voices screaming the loudest."
___________________________________________________________________________________

"No accommodation is made in the certification requirements that some certified EHR products are comprised of separate, individually marketed products."

-- Bill O'Toole, O'Toole Law Group (photo on left)
___________________________________________________________________________________

The situation is tricky, but here's our best shot at explaining it simply, courtesy of a very helpful white paper from O'Toole Law.  If they want to own a certified EHR, providers need to buy all modules of a certified bundled product, and AFTER they've bought the works, the Office of the National Coordinator will graciously allow them to swap in a substitute product to meet a subset of Meaningful Use requirements. (Oy. It makes my head hurt.)

I don't know about you, but this sounds fishy at best. I dearly hope the HIT policy wonks within the Office of the National Coordinator get this straightened out.

