:60 Fusarium Keratitis Phone Script

Hello, this is __________from [your practice name here].
Health officials from the Centers for Disease Control and Prevention and the Food and Drug Administration are currently investigating reports that an eye infection called Fusarium keratitis has been potentially linked to the ReNu® with MoistureLoc® brand contact lens solution. 
While officials continue their investigations to determine the exact cause of these fungal infections, I advise you to immediately stop using the ReNu® with MoistureLoc® brand contact lens solution, to discard all remaining MoistureLoc solution and use an alternative cleaning or disinfecting product.
I urge you to contact my office at [phone number] should you have any questions or concerns.  Also contact my office immediately if you have any suspicions or concerns about any abnormal eye and vision conditions you may be experiencing.
In the meantime, please know that contact lenses remain an effective form of vision correction when properly prescribed by an eye doctor and cleaned and stored according to a doctor’s instructions.
Thank you.

