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March 15, 2021 

 

 

Rebecca Kelly Slaughter 

Acting Chair 

Federal Trade Commission 

600 Pennsylvania Avenue NW 

Suite CC-5610 (Annex B) 

Washington, D.C. 20580 

 

Dear Acting Chair Slaughter, 

 

The American Optometric Association (AOA) is a leading authority on quality eye care and an advocate 

for our nation's health and patient safety issues, representing approximately 33,000 doctors of optometry 

and optometry students. Doctors of optometry are eye and vision care professionals who diagnose and 

treat diseases and conditions of the eye, such as glaucoma, diabetic retinopathy, macular degeneration, 

cataract, refractive error, oculomotor dysfunction, and strabismus, among others. A central mission of the 

AOA is to serve as a resource to the public for reliable and current information related to eye care, health 

care policy, and patient safety. 

 

We are writing during Patient Safety Awareness Week to notify the Commission about a corporation of 

concern to our organization and our members called EyeQue that we believe may be acting in violation of 

Section 5 of the FTC Act. Specifically, EyeQue1 uses endorsements and testimonials to advertise the 

company’s products and we are concerned these testimonials and endorsements may not abide by the 

requirements of the FTC Act regarding deceptive advertising. Specifically, we are concerned with the 

responsibilities outlined within the FTC’s Endorsement Guide to disclose material connections between 

advertisers and endorsers.2 Additionally, the company advertises its products as replacements for medical 

care by a physician, which we believe it misleading, and also meets the Commission’s Policy Statement3 

on deceptive practices. 

 

EyeQue has been reported to the AOA on numerous occasions by our members, who are justly concerned 

that the EyeQue products VisionCheck,4 Personal Vision Tracker,5 Insight,6 and PDCheck.7 EyeQue 

devices are advertised as at-home, “simple and easy” alternatives to seeing an eye doctor. Of additional 

concern is that EyeQue has not made consistently clear on its extensive testimonials page8 whether the 

individuals being quoted and/or videoed providing positive feedback on the EyeQue devices were paid for 

their thoughts, given free products, or told in advance they might be featured in an ad. The FTC’s 

Endorsement Guides State that advertisers must disclose any and all of these scenarios, as they “probably 

affect the weight your customers give to the reviews.”9 The FTC has stated that “deceptive” practices are 

those “involving a material representation, omission or practice that is likely to mislead a consumer acting 

 
1 https://www.eyeque.com/testimonials/ 
2 https://www.ftc.gov/tips-advice/business-center/guidance/ftcs-endorsement-guides-what-people-are-asking 
3 https://www.ftc.gov/system/files/documents/public_statements/410531/831014deceptionstmt.pdf 
4 https://www.eyeque.com/visioncheck/ 
5 https://www.eyeque.com/pvt/ 
6 https://www.eyeque.com/insight/ 
7 https://www.eyeque.com/pdcheck/ 
8 https://www.eyeque.com/testimonials/ 
9 https://www.ftc.gov/tips-advice/business-center/guidance/ftcs-endorsement-guides-what-people-are-asking 
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reasonably in the circumstances.”10 The AOA believes the advertising practices of EyeQue may meet this 

definition. 

 

The EyeQue products do not in any way replace the annual, comprehensive eye exam by a physician. 

These products do not perform eye health checks and cannot test for any of the 270+ diseases that are 

commonly identified, diagnosed, and ultimately treated via an in-person eye exam. Although the EyeQue 

website includes a short disclaimer in small print at the bottom of each page that its products, “do not 

include any form of eye health exam,” the actual marketing of the product leaves visitors to the site with a 

different impression. For example, one EyeQue advertisement presents its product as a way to entirely 

avoid “another visit to the eye doctor.”11 EyeQue promotes its products as low-cost alternatives to 

seeing a doctor for the whole family, including video12 and descriptions of children using EyeQue 

devices and encouraging the consumer to “test your family’s eyes and monitor vision changes in real 

time from the comfort and convenience of your home”; this is particularly concerning since even the 

most sophisticated vision screening tools miss one-third of children with eye or vision disorders.13 

There is currently no FDA-approved product, application, website, or at-home device to replace an in-

person eye exam and, despite their misleading advertisements, the EyeQue devices are no exception. 

Online vision tests and products like EyeQue’s may give inaccurate or misleading information and can 

give patients a false sense of security. By using EyeQue devices that have been marketed by the company 

as viable alternatives to seeing a doctor, patients may delay their own or their children’s essential, sight-

saving treatment or, in even more serious situations such as patients with asymptomatic ocular melanoma, 

life-saving treatment. 

 

We believe that the Commission’s broad mandate to protect consumers from fraud and deception in the 

marketplace justifies an evaluation of EyeQue’s advertising practices, and the company’s apparent 

disregard of the Commission’s Endorsement Guides further bolsters the need for an investigation into the 

consumer testimonials presented on its website to ensure compliance. 

 

Thank you for the opportunity to provide this information and for your attention to these concerns. Please 

contact AOA’s Associate Director of Regulatory Policy, Emily Dalgo, at edalgo@aoa.org with any 

questions. 

 

 

Sincerely, 

 

  

 

Bill Reynolds, O.D. 

President, American Optometric Association 

 

 
10 https://www.ftc.gov/system/files/documents/public_statements/410531/831014deceptionstmt.pdf 
11 https://www.eyeque.com/pdcheck/ 
12 https://www.eyeque.com/insight/ 
13https://www.aoa.org/AOA/Documents/Practice%20Management/Clinical%20Guidelines/EBO%20Guidelines/Comprehensive

%20Pediatric%20Eye%20and%20Vision%20Exam.pdf 
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