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March 18, 2021 

 

Janet Woodcock, M.D. 

Acting Commissioner of Food and Drugs 

Food and Drug Administration 

5630 Fishers Lane 

Rockville, MD 20852 

 

 

Dear Acting Commissioner Woodcock, 

 

The American Optometric Association (AOA) is a leading authority on quality eye care and an advocate 

for our nation's health and patient safety issues, representing approximately 33,000 doctors of optometry 

and optometry students. Doctors of optometry are eye and vision care professionals who diagnose and 

treat diseases and conditions of the eye, such as glaucoma, diabetic retinopathy, macular degeneration, 

cataract, refractive error, oculomotor dysfunction, and strabismus, among others. A central mission of the 

AOA is to serve as a resource to the public for reliable and current information related to eye care, health 

care policy, and patient safety. 

 

We are writing during Patient Safety Awareness Week to notify the FDA about an application (app) of 

concern to our organization and our members called GlassesOn1 that we believe poses risks to patient 

health. GlassesOn is an app available on the Apple App Store and Google Play that “extracts” patients’ 

“glasses parameters” and “measures pupillary distance” in order to give patients a prescription for 

eyeglasses. GlassesOn states that it uses “computer vision” to scan patients’ existing glasses for their 

optical parameters to provide them with their full prescription details. 

 

This is concerning to our organization for a number of reasons. First, GlassesOn explicitly markets itself 

as a way to avoid going to the eye doctor (“get everything you need to buy new glasses or AR / VR 

headset from the comfort of your home [...] get your glasses Rx details in less than 10 minutes!!!”).2 Any 

company, app, or service that attempts to subvert the doctor-patient relationship by advertising its product 

as a way to avoid visits to the doctor is, in our opinion, doing a serious disservice to patients and their 

health. Using the GlassesOn app is not in any way a viable replacement for an in-person visit to an eye 

doctor. There is currently no FDA-approved product, application, website, or at-home device to replace 

an in-person eye exam. Services like GlassesOn may give inaccurate or misleading information and can 

give patients a false sense of security about their eye or vision health. 

 

Second, we are concerned that GlassesOn claims to provide patients with their prescription details using 

automated technology; other online vision test companies employ doctors to review and sign off on the 

prescription details obtained using online technology. While we have concerns about all online vision 

tests and the health risks they may pose to patients, GlassesOn is unique in that it does not seem to have 

any physician oversight. GlassesOn states that patients can take the prescription details given through the 

app to buy eyeglasses. We do not see how this would be legal or compliant with basic eyeglass dispensing 

 
1 https://play.google.com/store/apps/details?id=com.sixoversix.copyglass&hl=en_US&gl=US 
2 https://play.google.com/store/apps/details?id=com.sixoversix.copyglass&hl=en_US&gl=US 



2 
 

laws, since there is no way to track whether the glasses scanned through the app belong to the person 

using the app or if they belong to someone else. We are actively investigating the potential state optical 

dispensing laws that this technology raises.  

 

We ask for FDA’s evaluation of the GlassesOn app, to ensure that the app is adhering to all applicable 

laws safeguarding patient’s eye and vision health. Thank you for the opportunity to provide this 

information and for your attention to these concerns. Please contact AOA’s Associate Director of 

Regulatory Policy, Emily Dalgo, at edalgo@aoa.org with any questions. 

 

 

Sincerely, 

 

  

 

Bill Reynolds, O.D. 

President, American Optometric Association 
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