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April 4, 2025

American Optometric Association
Board of Trustees

243 N Lindbergh Blvd, Ste 1

St. Louis, MO 63141

Dear AOA Board Members,

I’'m writing in response to your letter date February 24, 2025. We at UnitedHealthcare Vision appreciate the information
you provided in your letter. The February 18,2025 testimony you referenced in your letter doesn’t reflect how
UnitedHealthcare Vision perceives optometrists. Rest assured, UnitedHealthcare Vision understands and appreciates
optometry’s role in providing safe and effective eye care.

We place a strong emphasis on eye health as part of overall health. We believe that maintaining good eye health is crucial
for the well-being of our members. UnitedHealthcare Vision has over 35,000 eye care professionals in its network and over
29,000 of those professionals are optometrists. We view our contracted optometrists as key partners in ensuring our
members receive the eye care services they need, as evidenced by the number of optometrists we contract with and our
99% provider retention rate.

We look forward to continuing our strong partnership with the AOA and our contracted optometrists.
Sincerely,

Lori Archer
CEO, UnitedHealthcare Vision



