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This content was provided by Lockton Affinity, AOAExcel’s strategic partner. 

Available insurance products include professional liability, cyber liability, 

business owners’ insurance, employment practices liability insurance, and 

much more. Visit AOAInsuranceAlliance.com or contact Lockton Affinity at 

Info@AOAInsuranceAlliance.com to learn more. 

The AOA Insurance Alliance is administered by Lockton Affinity, LLC d/b/a 

Lockton Affinity Insurance Brokers LLC in California #0795478. Coverage is 

subject to actual policy terms and conditions. Policy benefits are the sole 

responsibility of the issuing insurance company. Coverage may be provided 

by an excess/surplus lines insurer which is not licensed by or subject to the 

supervision of the insurance department of your state of residence. Policy 

coverage forms and rates are not subject to regulation by the insurance 

department of your state of residence. Excess/Surplus lines insurers do 

not generally participate in state guaranty funds and therefore insureds are 

not protected by such funds in the event of the insurer’s insolvency. The 

American Optometric Association will receive a royalty fee for the licensing 

of its name and trademarks as part of the insurance program offered to the 

extent permitted by applicable law.

http://aoa.org/aoaexcel
http://AOAInsuranceAlliance.com
mailto:Info@AOAInsuranceAlliance.com
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THE YOUNG OD’S 
COMPREHENSIVE GUIDE 
TO MALPRACTICE 
INSURANCE

As a new doctor of optometry, 
understanding malpractice 
insurance (sometimes referred to as 
professional liability insurance) is an 
essential component to launching 
your career. Learning the basics 
will help you choose coverage that 
allows you to begin practicing with 
peace of mind.

http://aoa.org/aoaexcel
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MALPRACTICE 
INSURANCE BASICS

WHY YOU NEED MALPRACTICE INSURANCE
Aside from being a legal requirement for practicing 
optometrists, malpractice insurance is an asset to 
help ODs protect their careers. With a robust policy 
as a safety net, you can practice up to your state’s 
full scope of practice with confidence. 

Malpractice insurance is also required to be 
credentialed with medical and vision plans.

GETTING QUOTES FROM PROVIDERS
The most vital element to look for in a malpractice 
insurance quote is whether your state’s full scope of 
practice will be covered. Having full scope coverage 
will give you the flexibility to practice to the full 
extent of your capabilities with peace of mind. 

Lockton Affinity, a strategic partner of AOAExcel, 
provides malpractice insurance to AOA members. 
You can receive an instant quote in seconds from 
Lockton Affinity using their Quick Quote tool – no 
contact information required. 

WHEN YOU ARE ELIGIBLE TO RECEIVE 
MALPRACTICE INSURANCE
You can get a quote for malpractice insurance 
coverage before you receive your license with some 
malpractice insurance providers, including Lockton 
Affinity, AOAExcel’s partner. However, your license 
number is a required component when it comes 
time to apply for coverage. 

WHEN TO APPLY FOR COVERAGE
Once you have your license, you can apply for 
malpractice insurance. With coverage from Lockton 
Affinity, you can expect to be covered within one 
business day of applying. The timelines for other 
providers may vary. 

You can purchase malpractice insurance 
immediately after receiving your license to practice 
or you may choose to wait until you’ve found a 
position as a doctor of optometry. 

Resident considerations—Most 
programs cover malpractice insurance 
for residents. However, in certain military 
base programs, Indian Health Service 
and VA settings, residents may need 
to obtain their own coverage. Check 
with your residency program director             
to confirm the requirements.

Resident considerations—For ODs 
who choose to do a residency, the 
best time to apply for malpractice 
insurance depends on your residency 
program. If your residency program 
does not require you to obtain your 
own malpractice insurance, you can 
wait until after you’ve completed 
residency and have secured a job 
working in a practice.

http://aoa.org/aoaexcel
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WHAT TO CONSIDER 
WHEN PURCHASING 
MALPRACTICE 
INSURANCE

It is essential to have the right malpractice 
insurance coverage; however, selecting coverage 
can be overwhelming with so many available 
options. To help ensure you receive the right 
coverage and limits, consider these key elements:

CARRIERS
The carrier you choose should be familiar with the 
practice requirements of a doctor of optometry. 
Research the history of each carrier to find out 
if they have experience handling claims against 
optometrists and if they offer a plan specific           
to ODs. 

Lockton Affinity, AOAExcel’s strategic partner, 
offers malpractice insurance policies which are 
tailor-made for doctors of optometry. 

PREMIUMS
All insurance companies have different processes 
when it comes to determining policy premiums. 
Location is one major factor that is considered. 
Depending on the litigious history of each state and 
county, ODs will find variances in their premiums 
based on location alone.

POLICY TYPES
When it comes to malpractice insurance policies, 
there are two main policy types: claims-made 
and occurrence. These policies have distinct 
differences, and it is crucial for every OD to know 
which type of policy they have. 

LIMITS
Although participation in health and vision plans 
typically requires certain limits of liability, the limit 
of liability an OD chooses should also correspond 
to the size of their practice and scope of their 
professional endeavors, as well as the dollar 
amount they believe would cover a claim that  
could be made against them. An OD should 
consider the expense of defense costs, settlements 
and business interruption in their decision.

EXCLUSIONS
Even if your state’s scope of coverage legally 
permits you to perform certain procedures, some 
of these procedures may be excluded under 
a malpractice insurance policy that does not 
guarantee full-scope coverage. 

http://aoa.org/aoaexcel
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Don’t let the premium be the deciding 
factor. There are many malpractice 
insurance providers in the market, 
with policies of varying coverage. The 
purpose of malpractice insurance is 
to ensure you are protected as you 
practice as a doctor of optometry, and 
to best serve this purpose, a malpractice 
policy needs to cover your state’s full 
scope of coverage. 

While there are policies available that 
meet the minimum legal requirements 
and come with an attractive price tag, 
these policies may include exclusions 
that could prevent you from practicing 
to the full extent of your abilities or 
leave you without adequate protection. 
When comparing malpractice insurance 
policies, start by reviewing the extent 
of the coverage before moving on to 
compare premium prices.

LOCKTON AFFINITY 

TIP

http://aoa.org/aoaexcel
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POLICY TYPES: 
CLAIMS-MADE VS. 
OCCURRENCE

When it comes to malpractice insurance policies, 
there are two main policy types: claims-made 
and occurrence. These policies have distinct 
differences, and it is crucial for every OD to know 
which type of policy they have.

OCCURRENCE MALPRACTICE POLICY
An occurrence policy provides coverage for 
incidents that occur during the policy period, even if 
a claim is not filed until after the policy has ended. 
For example, let’s say an OD purchased an 
occurrence malpractice insurance policy in 2010, 
then switched insurance providers in 2015. In 2021, 
one of the OD’s former patients files a claim for an 
incident that occurred in 2013. In this scenario, the 
OD is still covered by the first occurrence policy 
because the incident took place while the policy 
was active, even though the claim was not filed until 
after the occurrence policy had ended.

CLAIMS-MADE MALPRACTICE POLICY
A claims-made policy provides coverage only for 
claims that occur and are reported while the policy 
is in effect. 

For example, let’s say an OD purchased a claims-
made policy in 2010, then cancels their policy in 
2015 and does not purchase tail coverage. In 2021, 
one of the OD’s former patients files a claim for an 
incident that occurred in 2013. Because the claims-
made policy is no longer in effect and the OD did 
not purchase tail coverage, the OD is not covered 
for the claim.

TAIL COVERAGE
If an optometrist has a claims-made malpractice 
insurance policy and then switches insurance 
provider or policy type, they will need to purchase 
tail coverage. Tail coverage can be purchased when 
a policy is terminated and extends the limits of 
claims-made coverage. With tail coverage, an OD 
can be protected from a past incident, even if the 
claim is filed after the policy has been canceled. 
For instance, if the OD in the example above had 
purchased tail coverage after canceling their 
claims-made policy, they would have been covered 
for the 2013 incident, even though their policy was 
no longer active when the claim was filed.

OCM

 

LOCKTON AFFINITY 

TIP

Be aware of when you might need 
to purchase tail coverage. Some 
optometrists may have malpractice 
insurance that is provided by their 
employer. If the employer-provided 
malpractice insurance policy is a claims-
made policy, the OD may be responsible 
for purchasing tail coverage if they leave 
for a different position. 

In addition, if an OD chooses to switch 
from a claims-made insurance policy 
to a different insurance provider or to 
an occurrence policy, they may need            
to purchase tail coverage to ensure      
they are covered for past incidents.

http://aoa.org/aoaexcel
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EXCLUSIONS

When choosing a malpractice insurance policy, it is 
essential for a doctor of optometry to make sure that the 
policy they choose matches the treatment they provide. 
Even if the scope of practice of an OD’s state permits a 
particular procedure, it is possible the procedure may not 
be covered under some malpractice insurance policies.

Most malpractice insurance policies contain exclusions, 
which outline instances where a patient might file a claim 
and the insurance provider would not provide coverage. 
Common exclusions might include intentional violation 
of a law, libel or slander, or services provided under the 
name of an organization that is not named in the policy 
as a covered insured. 

Some malpractice insurance policies, however, may 
contain exclusions that can be left open to interpretation, 
and some policies, such as those that bundle business 
and liability insurance, might contain a surgical exclusion. 
Procedures associated with the following ICD-10 codes 
can often fall within a surgical exclusion:

 • 65205 – Removal of a foreign body, Conjunctiva
 • 65222 – Removal of corneal foreign body, Cornea
 • 65435 – Adjust tissue, Corneal debridement
 • 66984 – Ophthalmology co-management
 • 68761 – Punctal plugs, Closure of puncta

ODs must take the time to audit their malpractice 
insurance policies to identify any potential gaps              
in coverage. 

http://aoa.org/aoaexcel
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LIMITS WORKING IN 
MULTIPLE 
PRACTICES: A 
QUESTION OF 
PORTABILITY

When selecting limits for a malpractice insurance 
quote, you will likely see the limits depicted 
as options such as $1,000,000/$3,000,000 or 
$2,000,000/$4,000,000. These numbers refer to the 
per occurrence limits (the first number depicted in 
each example) and the aggregate limits (the second 
number depicted in each example). 

If you were to select $1,000,000/$3,000,000 limits, 
there would be up to $1,000,000 in malpractice 
insurance coverage available for each individual 
claim and up to $3,000,000 of malpractice 
insurance coverage available across all claims filed 
during the policy period. 

Some states have specific requirements regarding 
malpractice insurance limits, so it is imperative 
to review your state’s guidelines when selecting 
your limits. Many insurance companies and vision 
plans have minimum coverage requirements 
for participation as a provider, so be sure your 
coverage meets those requirements. 

Many doctors of optometry choose to work in more 
than one practice, often in different counties. When 
it comes to ensuring your malpractice insurance 
has you appropriately covered, it is essential to 
understand the portability of your coverage, as 
different counties have different guidelines when it 
comes to malpractice insurance.

It is also possible that you have employer-provided 
malpractice coverage at one practice, but not 
at another. It is critical to review your employer-
provided coverage to ensure that the policy does 
not only cover you for incidents that occur while 
you are working at one specific practice. If you 
discover that your employer-provided policy only 
covers you for one practice, you will need to 
purchase a malpractice insurance policy of your 
own to ensure you are protected at each location 
during all your working hours.

Check with your insurance provider 
to determine if you have full-scope 
coverage in any county you practice in 
and if your coverage will travel with you 
as you move from practice to practice. 

LOCKTON AFFINITY 

TIP

http://aoa.org/aoaexcel
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OBTAINING A 
MALPRACTICE 
INSURANCE QUOTE

There are a few pieces of information doctors of optometry 
need to be familiar with to simplify the quoting process. 
Below are common questions you may be asked.

COUNTY AND STATE OF PRACTICE—Location   
is a factor that can affect malpractice insurance 
rates, due to local requirements and claims history. 
Note that the location you include is the county  
and state in which you will be practicing and not 
your county and state of residence. If you anticipate 
working in more than one county, you should use 
the county with the larger population for your 
malpractice insurance quote, as population is          
a contributing factor in determining malpractice 
insurance premiums. 

FIRST OR SECOND YEAR OF PRACTICE?—With 
coverage from Lockton Affinity, discounts may be 
available to ODs who are in their first or second 
year of practice.

AVERAGE NUMBER OF HOURS YOU PRACTICE 
PER WEEK—This average should be comprised 
of all hours you work or anticipate working as an 
optometrist in a week, even if you work in multiple 
practices throughout the week. Include any hours 
spent interacting remotely with patients. 

DATE COVERAGE TO START—With some 
malpractice providers, it is possible to receive 
malpractice coverage as soon as 24 hours following 
the submission of an application for coverage. This 
means that if a new employer asks you to begin 
practicing sooner than you may have expected, you 
can request that your coverage begin as early as 
one day after submitting your application, and you 
can begin practicing right away with the peace of 
mind that you are protected.

DESIRED LIMITS—The malpractice insurance 
coverage limits that you should consider are the 
per-occurrence coverage limit and the aggregate 
limit. The per-occurrence limit is the total amount 
an insurance provider will pay for a single claim, 
while an aggregate limit is the total amount the 
insurance provider will pay over a period of time. 
Many insurance companies and vision plans have 
minimum coverage requirements for participation 
as a provider, so be sure your coverage meets 
those requirements. 

Resident considerations—If you choose 
to do a residency and your program 
does not require you to obtain your own 
malpractice insurance coverage, you 
will be considered to be in your first year 
of practice when you take your first job 
following the completion of your residency. 

If your residency does require you to obtain 
your own malpractice insurance coverage, 
your residency will be considered your 
first year of practice, potentially qualifying 
you for a discount with Lockton Affinity’s 
malpractice insurance program.

http://aoa.org/aoaexcel
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APPLYING FOR MALPRACTICE 
INSURANCE COVERAGE

The application process can take as few as five minutes to complete if you apply with a broker 
who specializes in malpractice insurance for doctors of optometry and are prepared with all of 
the necessary information prior to applying. Below are twelve common questions you may be 
asked to complete during the application process.

1. Primary business address—Location is 
a factor that contributes to malpractice 
insurance premiums. If you happen to work 
in more than one practice, you should input 
the address of the practice that is located 
in the largest county, as population is also a 
contributing factor in determining malpractice 
insurance premiums.  

2. License number—Only licensed ODs can 
receive malpractice insurance coverage, and 
you will need to know your license number 
when you apply for coverage. With Lockton 
Affinity, an OD can apply for malpractice 
insurance coverage immediately upon 
receiving their license number.

3. Additional license number and additional 
license state—If you are licensed to practice 
in more than one state and you would like 
your policy to cover you for both states, you 
can include an additional license number and 
license state. However, if you are licensed in 
more than one state but are only practicing in 
and seeking coverage for one state, you do not 
need to include your additional license number. 

4. Average number of hours you practice per 
week—This average should be comprised of 
all hours you work or anticipate working as 
an optometrist in a week, even if you practice 
in multiple practices throughout the week. If 
you are uncertain how many hours you will be 
practicing, default to the maximum number 
of hours you anticipate. You can update this 
number with your malpractice insurance 
provider as needed.

http://aoa.org/aoaexcel
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5.	 Are	you	in	your	first	or	second	year	of	
practice?—Lockton Affinity offers discounts 
to ODs who are in their first or second year 
of practice. For many ODs, the first year 
of practice will begin directly after they’ve 
received their license and begin working within 
a practice. For ODs who choose to complete a 
residency, the first year of practice designation 
is determined a bit differently.

If you choose to do a residency and your 
program does not require you to obtain your 
own malpractice insurance coverage, you will 
be considered to be in your first year of practice 
when you take your first job following the 
completion of your residency. 

If your residency does require you to obtain 
your own malpractice insurance coverage, 
your residency will be considered your first 
year of practice, potentially qualifying you for 
a discount with Lockton Affinity’s malpractice 
insurance program.

6.	 Date	you	first	began	practicing	optometry—
Just like the question of whether you are in  
your first or second year of practice, this question 
will depend on whether you’ve chosen to do  
a residency, and whether your residency 
program requires you to obtain your own 
malpractice insurance. 

 If you are currently participating in a residency 
program that requires you to obtain your own 
malpractice insurance, or if you participated in one 
in the past, the date you will select will be the date 
you began your residency. Otherwise, the date you 
first began practicing optometry will be the date 
you began your first job as an optometrist. 

 
 If you have not yet started practicing as an 

optometrist, you can input the date you anticipate 
starting your first position. In most cases, you will 
not need to obtain malpractice insurance until you 
have secured a position.

7. Additional optometrist information—Some 
malpractice insurance providers, including Lockton 
Affinity, offer discounts for ODs who practice 
together in a group policy. If you decide to apply 
for a group policy, all participating ODs will need to 
submit their information for the application.

8. Coverage start date—With some malpractice 
providers, it is possible to receive coverage as 
soon as 24 hours following the submission of
an application for coverage. This means that if  
a new employer asks you to begin practicing 
sooner than you may have expected, you can 
request that your coverage begin as early as one 
day after submitting your application, and you can 
begin practicing right away with the peace of mind 
that you are protected.

http://aoa.org/aoaexcel
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9. Applicant type—This section will ask you to 
choose from these five options: 

• Individual—You are a licensed optometrist 
and are only purchasing coverage for yourself. 
If you are just starting your career, you will 
most likely select this option. 

• Corporation—You have set up a corporation 
for your optometry practice or practices and 
are a majority owner.

• Limited Liability Company—You have 
formed an LLC for your optometric practice or 
practices and are a majority owner.

• Partnership—You are involved in a 
partnership for an optometry practice.

• Sole Proprietor—You are a licensed 
optometrist and are purchasing coverage 
for yourself as well as for your practice 
as a business entity. You are not part of a 
corporation, LLC, or partnership.

10. Requested limits of liability—When selecting 
limits for a malpractice insurance quote, 
you will likely see the limits depicted as 
options such as $1,000,000/$3,000,000 or 
$2,000,000/$4,000,000. These numbers refer 
to the per occurrence limits (the coverage 
available for each individual claim) and the 
aggregate limits (the coverage available across 
all claims filed during the policy period), 
respectively. Some states have specific 
requirements regarding malpractice insurance 
limits, so it is imperative to review your state’s 
guidelines when selecting your limits. 

11. Business entity—You should only select this 
option if you have majority ownership in the 
company you are listing. This type of insurance 
coverage covers a practice name, should it ever 
be involved in a lawsuit, but does not include 
building or contents coverage. 

12. General liability coverage—General Liability 
is additional coverage that you can add to your 
policy which protects you or your practice from 
third party claims for bodily injury, associated 
medical costs, and damage to someone 
else’s property. If you are required to carry 
this coverage, it will most likely indicate this 
in your lease or contract requirements. If you 
are a practice owner and have a Business 
Owner’s Policy, this coverage may be included 
in that policy. Please note that there is an 
additional premium to add this coverage to your 
malpractice insurance policy.

http://aoa.org/aoaexcel
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GET TO KNOW YOUR 
CERTIFICATE OF INSURANCE

Your certificate of insurance for your malpractice 
insurance policy is a useful tool to have available, 
as it contains a summary of your malpractice 
coverage and may be requested by current or 
future employers. 

The certificate of insurance, sometimes referred to 
as an ‘ACORD 25’ or a ‘Memorandum of Insurance,’ 
is typically a single page that is included in the first 
few pages of your full policy packet documentation.

With some malpractice insurance providers, 
such as Lockton Affinity, AOAExcel’s strategic 
malpractice insurance provider, a doctor of 
optometry can receive their full policy packet 
within minutes of purchasing their malpractice 
insurance coverage.

Below is a sample certificate of insurance from 
Lockton Affinity:

http://aoa.org/aoaexcel
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THE LOCKTON AFFINITY ADVANTAGE

AOA members can take advantage of the following member benefits with 
AOAExcel’s strategic business partner, Lockton Affinity.

A CARRIER FAMILIAR WITH OPTOMETRY
Lockton Affinity has been providing malpractice 
insurance policies to doctors of optometry for over 
10 years. Lockton Affinity’s policies are tailor-made 
for the needs of today’s practicing optometrists.

GUARANTEED FULL-SCOPE COVERAGE
Lockton Affinity’s malpractice insurance policy is 
specifically designed for doctors of optometry. 
Each policy contains full-scope coverage. If 
your state’s scope of practice expands, your 
malpractice insurance policy is automatically 
updated to reflect this expansion. 

RECENT GRADUATES CAN SAVE UP TO 50%
Young ODs in their 1st year of practice may be 
eligible for a 50% discount during their 1st year    
of coverage. ODs in their 2nd year of practice may 
be eligible for a 25% discount during their 2nd year 
of coverage. 

EXCLUSIVE GROUP DISCOUNTS
AOA members in groups of two or more are eligible 
for exclusive group discounts through Lockton 
Affinity. In addition, the group policy shares 
premium discounts when 1st and 2nd year ODs   
are included within the group policy. 

QUICK QUOTE TOOL
You can receive an instant quote in seconds from 
Lockton Affinity using their Quick Quote tool. Don’t 
worry, no contact information is required. See 
page 10 for information to gather ahead of time              
to acquire your quick quote even faster. 

http://aoa.org/aoaexcel
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Lockton Affinity is here to provide guidance on 
malpractice insurance policies. Whether you are 
currently insured by another provider or are looking 
to obtain malpractice insurance for the first time, 
Lockton Affinity is here to assist members of the 
AOA. Members can contact Lockton Affinity at 
(888) 343-1998 Monday – Friday 7am-6pm CST or 
via email at info@aoainsurancealliance.com.
If you have already purchased malpractice 
insurance, Lockton Affinity provides a 
complimentary policy review of your current policy, 
regardless of who your current insurance provider 
may be. Lockton Affinity will ensure you have 
adequate limits for your practice and highlight 
any surgery exclusions to make sure you are fully 
covered based on your scope of practice. 

Now may not be the right time to purchase a new 
malpractice insurance policy. You can easily set 
up an automatic reminder with Lockton Affinity’s 
Remind Me Later feature to remind yourself to 
research coverage when the time is right. 

REMIND ME LATER

LIABILITY INSURANCE 
GUIDANCE & POLICY REVIEW

http://aoa.org/aoaexcel
mailto:info@aoainsurancealliance.com
https://www.aoa.org/practice/professional-protection/business-and-liability-insurance?sso=y&utm_source=LocktonGuide&utm_medium=guide&utm_campaign=AOAExcel_Lockton_YoungODGuide&utm_content=CompReview_Button#RequestPolicyReview
https://amopt.wufoo.com/forms/z1odcel0xd7jt4/
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